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Offers refer to the Open Market (spot board) offers that have been made by the carrier and the offered 
loads from the broker to the carrier.  The spot board offer timing is determined by the user placing the 
offer or modifying the offer.  The loads being offered by the broker are done in 2 business hour 
increments and can be accepted, declined, or allowed to expire.   

All user roles, except a Driver, can make an offer, can view, and action outstanding offers, or modify an 
existing offer.  This is not exclusive to the offers that the specific user made.  For example, an Admin can 
make an offer and that same offer can be modified by a Standard User attached to the same company. 

 Make an Offer Modify Offers View Offers 
Owner X X X 
Admin X X X 
Member Manager X X X 
Standard User X X X 
Driver    

 

To Make an Offer 
From the Search Listings page, follow the steps below to make an offer on a spot board load: 

1. Select the Make Offer button. 

 

2. Read over the vehicle details, including the pre-dispatch notes to finalize decision of the offer. 
3. Update the price, if needed. 
4. Adjust the pick-up and delivery commitment dates. 
5. Choose the offer expiration timing (1 hour (default), 4 hours, 24 hours, or 48 hours). 
6. Select Continue. 

 

7. Confirm the offer in the pop-up. 

 

8. Once confirmed, a pop-up will display showing that the offer was successfully made to the broker. 
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9. The offer will now show in the Offers page under ‘Waiting on Acceptance’. 

 

 

Viewing and Actioning Outstanding Offers 
Offers can be found from the Dashboard by clicking on the View All option of the Offers tile, under the 
Find Shipments tab under the Offers option, or from the Search Listings area under the Offers tab. 

 

OR 

 

OR 

 

Once in the Offers area, the user can narrow down by the offer status, location, or the offer expiration 
information.  The offer results can also be sorted by various options and the user can change the 
number of offers viewed per page (25, 50, 100, or 250). 
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Offers under Needs Your Response 
These are the offers that are made from the broker to the carrier, that give the carrier a specific amount 
of time to respond to.  The carrier can accept, decline, or allow the offer to expire. 

 

Reviewing the Offer 
To review the offer the carrier can narrow down and sort the results.  Once sorted as desired, click the 
down arrow to expand the offer listing and view the extended General Info tab.  The user can also 
switch over to the Price Compare tab to see other loads that have moved and are moving in that lane. 
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Accepting the Offer 
To accept the offer, the carrier can select the green checkmark in the middle area of the offer card 
under the Actions column.  Once selected an Accept Offer pop-up will appear and allow the carrier to 
review the offer once more and update the pickup and delivery dates.  Once ready, the user can select 
the Confirm button to accept the offer.  The offer will then move to the Dispatches area of the private 
marketplace as an accepted load. 

 

 

Declining the Offer 
To decline an offer, the carrier can select the red x icon under the Actions column of the offer card.  
Once selected, a Decline Offer confirmation pop-up will appear and the user will need to select Confirm 
to verify that the offer should be declined. 
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NOTE: Once declined an offer can’t be seen by the carrier any longer.  A new offer would need to be 
submitted from the carrier to the broker or vice versa. 

Expiring Offers 
If a carrier does not answer an offer being made to them during the allotted time listed on the offer 
card, the offer will expire and move to the next carrier or to the Open Market.  If a user does not update 
their screen and tries to action an expired offer, a pop-up will appear advising that the offer has expired. 

 

Offers under Waiting on Acceptance 
These are the offers that a user of the company has made from the Search Listings/Open market loads.  
All roles except Driver can view the offers and action them, if active with the company. 

 

Reviewing the Submitted Offer 
To review the offer the carrier can narrow down and sort the results.  Once sorted as desired, click the 
down arrow to expand the offer listing and view the extended General Info tab.  The user can also 
switch over to the Price Compare tab to see other loads that have moved and are moving in that lane. 
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Modifying an Offer 
To modify a submitted offer, the carrier can select the Modify link under the Actions column.  Once 
selected, the Modify an Offer pop-up will appear and allow the carrier to update the price offered, the 
pickup date, delivery date and / or the offer expiration previously submitted.  When complete, the user 
can select the Continue button.  On the next pop-up, the user will need to Confirm the Modify an Offer 
action. 

 

 

NOTE: When an offer is modified, the expiration time re-starts with what was in the Modify an Offer 
screen.  Any user with the right permissions can modify an offer, regardless of if they are the original 
submitter or not. 
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